August 2018
www.panstrat.co.za

ONE SYSTEM ONE SOLUTION

"KNOW YOUR USER
RIGHTS"
By Natasha Harris

GOING PAPERLESS
By Carl Burger
Going paperless is an important step for a business that wants
to participate in green living. Although having a fully
integrated PMS already goes a long way towards being
paperless, we at PANHospitality strive to go even further.

Did you know PANHospitality has close to 300
individual user rights that can be tailored to each

We are in the process of developing a mobile solution which

user's access requirements.

will allow you to check-in, and sign indemnity forms on a tablet.

This also means PAN can be set-up to give your

Keep your eye on our social pages for further updates.

administrative users full access to all functionalities.
This feature should be handled with care and only
be made available to your management team.

To take full advantage of the administrative user
rights we suggest that you have a user with
administrative rights available on each shift.

Our unique user access feature gives you greater
control over your users and allows for a more secure
way to manage your sensitive data.

HAVE YOU DONE YOUR BACK-UPS?
When last did you do a back-up to an external drive? Is
your back-up in place? Unsure … check now !!!

If you are not sure if your back-up is being done or where
to activate this please contact our support office as soon
as possible to assist.

PAN support will gladly assist you with suggestions
to effectively set-up your user access rights.

"Are you on our latest
version 386 yet?"
With our latest version you can expect better
functionality on your database. The upgrade
allows for more support functions, leading to

TIPS & TRICKS FROM
OUR SUPPORT TEAM
F12

Without exiting your current
transaction, pressing F12 allows
you to immediately access the
following:

faster delivery of search queries, report requests
etc.

Lock PAN;
Stock Controls,
Statements,

Increase the functionality of your operations,

GL by Ledger,
POS Deposits,

schedule your upgrade with our support team

Deposit Ledger.

now!

A very warm welcome to our new clients!
Santorini, Matumi Lodge, Lions Rock, Little Mongena,
Klaserie Sands,Villa Vitoria, Tantebane Game Ranch

